o)
State of Hawaii Benefit Employment & Support Services Division
Department of Human Services Low Income Home Energy Assistance Program (LIHWAP)

DECLARATION OF ACTIVE UTILITY ACCOUNT

The Low-Income Home Water Assistance Program is part of a new federally-funded American Rescue Plan program
that provides assistance to help households to pay water and wastewater bills:

e Reconnect Household Water Services — If your household water services have been disconnected because
of past due water bills, grant funds may be available up to $1,000 to pay off the balance, including fees to
reconnect household water services.

e Prevent Disconnection of Household Water Services — If you have received a notice that your water services
will be disconnected due to a past due balance and you can’t afford to pay, grant funds may be available to
pay up to $1,000 of your water bill.

The Water Crisis Intervention (WCI) benefit for this program is limited to a one-time only payment for eligible charges
which is deposited into the utility account. If the household’s bill is greater than the maximum WCI benefit amount, the
household is responsible for the balance of the bill.

Applications for WCI are accepted year-round, but the number of approvals each month are limited and fill quickly.

Households may only receive WCI assistance once per program year which runs from
October 1 - September 30.

| have been informed of the requirements above and | choose to apply for WCI with

(Utility Company)

| understand | shall not be eligible for WCI if | do not have an active residential service account for my household on the
day the utility company applies the WCl to my account. The account must be with the utility company where my request
was filed. Should the account close after the credit has been applied to my utility account, any unused funds may be
returned to the State.
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